Connecting to the PUM Network.

The Pomeranian Medical University network can be accessed in:

+ the Rectorate premises at Rybacka street
+ both university clinical hospitals
» the Main Library and campus

The PUM Network can also be accessed from outside localisations mentioned above with VPN.
Access to the PUM online resources via VPN is restricted by licence to:

+ research staff
« students of Doctoral Study
« students of the Pomeranian Medical University.

Services accessible via VPN are: http(s), smtp(s), imap(s), pop3(s). Any

comments related to VPN can be sent to: adm.sieci@pum.edu.pl Before using

VPN connection you will have to:

« install extra files on your PC or mobile device according to the manual below
* enter proxy settings

Manual to configuration computer with Windows or
MacOS:

Download (FortiClient VPN)

Must be completed for statistical purposes
DOWNLOAD NOW

FortiClient VPN-only

Please complete the form below to

DOWNLOAD NOW

Run it:

# FortiClient VPN Setup -

X

Welcome to the FortiClient VPN Setup Wizard

The Setup Wizard will install FortiClient VPN on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.
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Yes, I have read and accept the | License Agreement Cancel

Accept license conditions .

FortiClient

Find FortiClient , launch it and configure.


https://www.fortinet.com/support/product-downloads#vpn

&) FortiClient -- The Security Fabric Agent - x

Fie Help

To establish VPN connection fill the gaps:

¢ Connection Name - enter any name for your connection

¢ Remote Gateway - enter address IP: 212.14.7.2

¢ Customize port - enter port number: 10443

* Check savelogin

* Username - use same login as to access Virtual Dean’s Office

© FortiCient - The Security Fabric Agent - x
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Prompt on login Q) Save login

Do not Warn Invalid Server Certificate

Click save and run the program again.

Login by using same login and password as to access Virtual Dean’s Office.
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Disconnect

During the first connection, certificate confirmation is required.
To end the session click Disconnect.

ATTENTION: Passwords synchronization is processed every night.



FAQ - OpenVPN

1.

I can not download the file.
Follow the instructions carefully — especially step 3. 2. Login

widow is not displayed.

Follow the instructions carefully — especially step 3.

. I can not connect to the VPN service.

Message "All TAP-Windows adapters on this system are currently in use" appears in logos. There is a
problem with virtual network card, which is used to the VPN connection . Check if the card is off or any
other program is not using that network interface at the moment.

. I can not log in.

Your login or password may be incorrect. Check first if you can login to the other university internet
service as Virtual Dean’s Office (VDO). If you can not login to VDO you are not eligible to use OpenVPN
service.

. I can login to the VDO but not to OpenVPN.

Passwords synchronization is processed every night - try to login to OpenVPN using previous password to
your VDO.

. I can login to OpenVPN but I can’t access online resources.

Follow instruction step by step very carefully — especially step 4. Check your IP address on page:
https://www.iplocation.net/find-ip-address If your IP address starts with 212.14.5. that means that
OpenVPN works properly.

. Other problems.

In case your problem was not described above and you are sure that installation and configuration was run
correctly according to the instruction — write on: adm.sieci@pum.edu.pl



